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DOVRUHTXLUHGE\ODZ'HFUHHRIWKH0LQLVWHURI(GXFDWLRQRI,QGRQHVLD
7KH SUHVHQFH RI D FRGH RI HWKLFV LV FOHDUO\ LPSRUWDQW LI DQ RUJDQLVDWLRQ LV FRQFHUQHG DERXW HWKLFDO FRQGXFW
$ODKPDG &RXFK	'RGG  )OHLVFKPDQQ +RZHYHU WKHPHUH H[LVWHQFH RI WKH FRGH LV QRW D
UHIOHFWLRQRIDFWXDOHWKLFDOSUDFWLFHVRIWKHRUJDQLVDWLRQEHFDXVHLQVWLWXWLRQDOLVLQJHWKLFVUHTXLUHVEHKDYLRXUDOLQIOXHQFH
DQGHYHQEHKDYLRXUDOFKDQJHLQSHRSOHLQWKHRUJDQLVDWLRQ:HEHU7REHHIIHFWLYHVHYHUDOIDFWRUVQHHGWREH
WDNHQ LQWRDFFRXQW LQ WKH LPSOHPHQWDWLRQRI D FRGHRI HWKLFV &RXFK	'RGG0RRUH)XUWKHUPRUH
7UHYLQR%XWWHUILHOG	0F&DEH  EHOLHYH WKDW WKH HIIHFWLYHQHVV RI FRGHV LV LQIOXHQFHGE\ D FRPELQDWLRQ RI
SHUVRQDODQGRUJDQLVDWLRQDOIDFWRUV$OWKRXJKIURPDSUDFWLFDOSHUVSHFWLYHFRQWH[WXDOIDFWRUVDUHPRUHFRQWUROODEOH
DQXQGHUVWDQGLQJRIHPSOR\HHSHUVRQDOFKDUDFWHULVWLFVFDQQRWEHRYHUORRNHGVLQFHGLIIHUHQWFKDUDFWHULVWLFVPD\OHDG
WRWKHHPSOR\HHVWRKDYHGLIIHUHQWYLHZV5REELQV	-XGJHRIHWKLFDOSUDFWLFHV
:LWKWKLVLQPLQGWKLVUHVHDUFKDLPVWRH[DPLQHSRVVLEOHUHODWLRQVKLSVEHWZHHQSHUVRQDOFKDUDFWHULVWLFVUHODWHG
IDFWRU FDOOHG HWKLFDO LGHRORJ\ DQG WKH HIIHFWLYHQHVV RI D FRGH RI HWKLFV 7KLV UHVHDUFK LV SDUW RI D ZLGHU VWXG\
LQYHVWLJDWLQJHWKLFVLQGHQRPLQDWLRQDOKLJKHUHGXFDWLRQLQVWLWXWLRQVLQ,QGRQHVLD7KHLQLWLDOLQWHQWRIWKHUHVHDUFKZDV
WRLQFOXGHQLQHGHQRPLQDWLRQDOKLJKHUHGXFDWLRQLQVWLWXWLRQVLQVHYHQFLWLHVRQWKHLVODQGRI-DYD,QGRQHVLD%\WKH
WLPHWKHUHVHDUFKZDVFRQGXFWHGKRZHYHURQO\RQHRIWKHLQVWLWXWLRQVKDGDFRGHRIHWKLFV7KHUHIRUHWKHVFRSHRI
WKLVUHVHDUFKZDVOLPLWHGWRWKLVLQVWLWXWLRQ
5HFHQWVWXGLHVKDYHDGGUHVVHGYDULRXVLVVXHVRQFRGHVRIHWKLFV LQKLJKHUHGXFDWLRQVHWWLQJVVHHIRUH[DPSOH
&RXFK	'RGG'H$QJHOLV:'L[(PHU\	/H(O\+HQGHUVRQ	:DFKVPDQ0F.D\
.LGZHOO 	 .OLQJ  :KLOH WKHVH VWXGLHV KDYH FRQWULEXWHG VLJQLILFDQWO\ WR WKH LPSRUWDQW LVVXHV RQ WKH
LPSOHPHQWDWLRQ RI FRGHV RI HWKLFV LQ KLJKHU HGXFDWLRQDO FRQWH[WV QRQH VSHFLILFDOO\ WDSSHG WKH UROHV RI SHUVRQDO
FKDUDFWHULVWLFVLQVXFKLPSOHPHQWDWLRQ)XUWKHUPRUHOLWWOHLVNQRZQDVWRZKHWKHUWKHVWXGLHVKDYHUHOHYDQFHLQWKH
,QGRQHVLDQKLJKHUHGXFDWLRQFRQWH[W7KLVUHVHDUFKLVDLPHGDWIXOILOOLQJWKHJDS,QSDUWLFXODUWKHPDLQSXUSRVHRI
WKLV UHVHDUFK LV WR H[DPLQHZKHWKHU WKHUH DUH DQ\ UHODWLRQVKLSV EHWZHHQ HPSOR\HHV¶ HWKLFDO LGHRORJLHVZLWK WKHLU
SHUFHSWLRQV WRZDUGV WKH HPEHGGHGQHVV DQG WKH LPSOHPHQWDWLRQ VWUHQJWKRI WKHLU LQVWLWXWLRQDO FRGHRI HWKLFV LQ DQ
,QGRQHVLDQGHQRPLQDWLRQDOKLJKHUHGXFDWLRQLQVWLWXWLRQ7KXVWKLVUHVHDUFKLPSDUWVWKHOHDGHUVRIWKHLQVWLWXWLRQZLWK
WKHXQGHUVWDQGLQJVRIKRZHPSOR\HHV¶SHUVRQDOHWKLFVPD\LPSDFWRQWKHLPSOHPHQWDWLRQRIWKHFRGH

7KHRU\DQGK\SRWKHVLV

$FRGHRIHWKLFVKDVEHHQGHILQHGLQVHYHUDOZD\V,WLVDZULWWHQGLVWLQFWDQGIRUPDOGRFXPHQWZKLFKFRQVLVWVRI
PRUDOVWDQGDUGVXVHGWRJXLGHHPSOR\HHRUFRUSRUDWHEHKDYLRXU6FKZDUW]:HEHUGHILQHVDFRGHRI
HWKLFVDVDZULWWHQH[SUHVVLRQRIRUJDQLVDWLRQDOYDOXHVDQGEHOLHIVZKHUHDV&OHHN	/HRQDUGGHVFULEHLWDVD
IRUPDOGRFXPHQWWKDWVWDWHVDQRUJDQLVDWLRQ¶VSULPDU\YDOXHVDQGWKHHWKLFDOUXOHVLWH[SHFWVLWVHPSOR\HHVWRIROORZ
7KHYDULRXVGHILQLWLRQVSRLQWWRFHUWDLQFRPPRQFKDUDFWHULVWLFVWKDWDFRGHRIHWKLFVPXVWEHFOHDUFRQFHUQHGZLWK
H[SHFWHG DQG SURKLELWHG EHKDYLRXU EH HQIRUFHDEOH DQG FRQWDLQ VSHFLILF GHVFULSWLRQV RI SXQLVKPHQW UHJDUGLQJ
YLRODWLRQVRIWKHFRGH1LMKRII&OXGWV)LVVFKHU	/DDQ5D\ERUQ	3D\QH5H]DHH(OPRUH	6]HQGL
:RRG	5LPPHU
7KHUHDUHVHYHUDOUHDVRQVIRURUJDQLVDWLRQVWRDGRSWFRGHVRIHWKLFV0F'RQDOGFODVVLILHVWKHUHDVRQVLQWR
VHYHQPDLQFDWHJRULHVQDPHO\HQVXULQJOHJDOFRPSOLDQFHDQGRWKHUVWDWXWRU\UHTXLUHPHQWVSURYLGLQJDJXLGH
IRU EHKDYLRXU DQG IRUPDOLVHG H[SHFWDWLRQV  SURWHFWLQJ DQG HQKDQFLQJ RUJDQLVDWLRQDO UHSXWDWLRQ  HQVXULQJ
HPSOR\HH PDQDJHPHQW DQG VXSSOLHU FRPSOLDQFH DQG PLQLPLVLQJ ULVN  HQVXULQJ FRQVLVWHQF\ DFURVV JOREDO
QHWZRUNVFUHDWLQJDQGPDLQWDLQLQJWUXVWDQGFRQILGHQFHZLWKVWDNHKROGHUVDQGFRPPXQLFDWLQJSULQFLSOHVDQG
FRPPLWPHQWVWRVWDNHKROGHUV
5HVHDUFKLQWRWKHHIIHFWLYHQHVVRIFRGHVRIHWKLFVLQSURPRWLQJGHVLUHGRUHWKLFDOEHKDYLRXUKDYHEHHQFRQGXFWHG
KRZHYHUWKHUHVXOWVRIWKHUHVHDUFKDUHLQFRQVLVWHQW'L[HWDOVKRZHGWKDWVDWLVIDFWLRQZLWKWKHKRQRXUFRGH
VLJQLILFDQWO\ SUHGLFW VWXGHQW DQG HPSOR\HH FRPPLWPHQW0F&DEH HW DO  IRXQG WKDW VWXGHQWVZKR DWWHQG D
XQLYHUVLW\ WKDW KDV DQ HVWDEOLVKHG KRQRXU FRGH EHFRPHPRUH KRQHVW HPSOR\HHV+RZHYHU0F.D\ HW DO 
GHPRQVWUDWHG WKDW WKHSUHVHQFHRI D FRGHRI HWKLFV LV KHOSIXO LQ FUHDWLQJJUHDWHU DZDUHQHVVRI WKH LPSOLFDWLRQVRI
EHKDYLRXUEXWGRHVQRWLPSDFWRQWKHIUHTXHQF\RIVXFKEHKDYLRXU2ULWLPSDFWVRQSHUFHSWLRQWKHQRQEHKDYLRXU
)XUWKHUPRUH'RRVWUHSRUWHGWKDWWKHH[LVWHQFHRIDFRGHZLOOQRWOHDGHPSOR\HHVWREHFRPHPRUDOSHUVRQV
7KHVHILQGLQJVLQGLFDWHDQXQGHUVWDQGLQJWKHGHWHUPLQDQWVRIFRGHHIIHFWLYHQHVVLVLPSRUWDQW
0F&DEHHWDOSRLQWWKHFXOWXUDOHPEHGGHGQHVVRIWKHFRGHVDVWKHNH\WRWKHLUHIIHFWLYHQHVV1LMKRIHWDO
QRWHWKDWDFRGHVKRXOGEHHPEHGGHGLQWKHZHERIRUJDQL]DWLRQDOSURFHVVHVDQGURXWLQHVLQRUGHUWRPDNHLW
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HIIHFWLYH'L[HWDOEHOLHYHWKDWLQMXQFWLYHQRUPVDQGLQYHVWPHQWHIIRUWSXWWRZDUGWKHUHODWLRQVKLSFDQVHUYH
DVWKHDQWHFHGHQWRIHPEHGGHGQHVV)XUWKHUPRUH%UD\HWDODUJXHWKDWFRGHVZLOOEHOHVVHPEHGGHGLIWKH\
DUHQRWH[SORUHGRQDSHUVRQDOLVHGEDVLVDQGUROHPRGHOOHGE\RUJDQLVDWLRQDOOHDGHUV,QDVLPLODUYHLQ6LQJK
GHPRQVWUDWHVILYHIDFWRUVQDPHO\FRGHSXUSRVHFRGHLPSOHPHQWDWLRQ LQWHUQDOFRGHFRPPXQLFDWLRQHQIRUFHPHQW
FXUUHQF\ RI DQG H[WHUQDO FRGH FRPPXQLFDWLRQ DQG UHFHQF\ RI FRGH XWLOLW\ WKDW VLJQLILFDQWO\ LQIOXHQFH WKH FRGH
HIIHFWLYHQHVV+HDOVRQRWHVWKDWFRGHLPSOHPHQWDWLRQFDSWXUHVYDULRXVHOHPHQWVRIWKHZD\WKHFRGHLVLQWURGXFHGDQG
VXSSRUWHGLQWKHRUJDQL]DWLRQHJSURYLVLRQRIWUDLQLQJRQWKHFRQWHQWVRIWKHFRGH
7KHVHWZRDVSHFWVRILQVWLWXWLRQDOFRGHVLHWKHLUHPEHGHGGQHVVDQGVWUHQJWKRILPSOHPHQWDWLRQDUHH[DPLQHGLQ
WKLVUHVHDUFKE\ZD\RIOLQNLQJWKHPZLWKWKHHWKLFDOLGHRORJLHVRIHPSOR\HHV7KHH[DPLQDWLRQLVEDVHGRQWKHJURXQG
WKDWGLIIHUHQWSHUVRQDOHWKLFDOYDOXHVPD\OHDGWRWKHHPSOR\HHVWRKDYHGLIIHUHQWYLHZVRIHWKLFDOSUDFWLFHV
(WKLFDOLGHRORJ\LV³DV\VWHPRIHWKLFVXVHGWRPDNHPRUDOMXGJHPHQWVZKLFKRIWHQRIIHUVJXLGHOLQHVIRUMXGJLQJDQG
UHVROYLQJEHKDYLRXUWKDWPD\EHHWKLFDOO\TXHVWLRQDEOH´+HQOH*LDFDORQH	-XUNLHZLF]S6FKRODUVKDYH
SXWWKHLUHIIRUWVWRWDSLQGLYLGXDOPRUDOSKLORVRSK\RUHWKLFDOLGHRORJ\7KHVHHIIRUWVVKDUHDFRPPRQSXUSRVHWKDWLV
WRILQGZKHWKHUGLIIHUHQFHV LQPRUDO WKRXJKWH[LVWZKHQ LQGLYLGXDOV DUHYLHZLQJVLWXDWLRQDV ULJKWRUZURQJHJ
5HLGHQEDFK	5RELQ6KXOW]	,OODQ2IWKHYDULRXVHIIRUWVWKHZRUNRI)RUV\WKKDVEHHQUHJDUGHG
DVEHLQJPRUHSDUVLPRQLRXVDQGLVZLGHO\XVHGE\PDQ\UHVHDUFKHUV'RXJODV'DYLGVRQ	6FKZDUW]
$FFRUGLQJ WR6FKOHQNHU	)RUV\WK LQGLYLGXDOVPD\EHGLIIHUHQW LQ WKHLUZD\V WRPDNHPRUDO MXGJPHQW
6FKOHQNHU	)RUV\WKFODVVLI\WKHVHZD\VLQWRWZRPDLQFDWHJRULHVQDPHO\UHODWLYLVPDQGLGHDOLVP5HODWLYLVP
FRQFHUQVWKHH[WHQWWRZKLFKWKHLQGLYLGXDOVUHIXVHWRDGKHUHWRXQLYHUVDOPRUDOYDOXHV+LJKO\UHODWLYLVWLFLQGLYLGXDOV
FRQVLGHUPRUDODFWLRQVDUHFRQWH[WXDODQGGHSHQGHQWXSRQWKHLQGLYLGXDOVLQYROYHG,QRWKHUZRUGVWKH\DUHQRWUHOLDQW
RQXQLYHUVDOPRUDOUXOHVLQGHDOLQJZLWKPRUDOSUREOHPV)RUV\WK)RUV\WK,GHDOLVPRQWKHRWKHUKDQG
UHIHUVWRWKHH[WHQWWRZKLFKWKHLQGLYLGXDOVEHOLHYHWKDWPRUDODFWLRQVZLOOOHDGWRGHVLUDEOHRXWFRPHV+LJKO\LGHDOLVWLF
LQGLYLGXDOVWHQGWRHPSKDVLVHWKHLQKHUHQWJRRGQHVVRIXQLYHUVDOPRUDOYDOXHVDVZHOODVWKHDYHUVLRQWRDQ\KDUP
HYHQLQXUJHQWVLWXDWLRQV7DQVH\%URZQ+\PDQ	'DZVRQ
)RUV\WKGLFKRWRPLVHWKHWZRGLPHQVLRQVLQWRKLJKDQGORZFDWHJRU\DQGWKHQGHYHORSVIRXUGLVWLQFWHWKLFDO
LGHRORJLHVQDPHO\VLWXDWLRQLVWVVXEMHFWLYLVWVDEVROXWLVWVDQGH[FHSWLRQLVWV+RZHYHUDODUJHQXPEHURIVWXGLHVRQ
HWKLFDOLGHRORJ\KDYHIRFXVVHGRQO\RQWKHWZRPDLQGLPHQVLRQV±UHODWLYLVPDQGLGHDOLVP±XQGHUO\LQJWKHHWKLFDO
LGHRORJ\ FRQVWUXFW LQFOXGLQJ WKRVH VWXGLHVYDOLGDWLQJ WKH FRQVWUXFW 'DYLV$QGHUVRQ	&XUWLV 5HGIHUQ	
&UDZIRUG7KLVFRQFHSWXDOJURXQGLQJZDVDGRSWHGLQWKLVUHVHDUFK
(WKLFDO VWDQGDUGV DUH LPSRUWDQW IRU KLJKHU HGXFDWLRQ LQVWLWXWLRQV WR FRQYLQFH SXEOLF WKDW WKH LQVWLWXWLRQV DUH
RSHUDWLQJZLWKLQ WKH ODZV DQG DUHSHUFHLYHG DV HWKLFDO LQVWLWXWLRQV :HHJDU6LQFH FRGHVRI HWKLFVSURYLGH
VSHFLILF LQIRUPDWLRQ DERXW XQDFFHSWDEOH FRQGXFWV ZLWKLQ WKH LQVWLWXWLRQV DQG KRZ WKH FRQGXFW ZLOO EH SHQDOLVHG
$ODKPDGWKH\DUHYHU\LQVWUXPHQWDOLQWKLVUHJDUG&RGHVKRZHYHUGRQRWRSHUDWHLQDYDFXXP2WKHUIDFWRUV
VXFKDVWKHHQYLURQPHQWRUJDQLVDWLRQDOFXOWXUHDQGOHDGHUVKLSDUHDOVRLPSRUWDQW%UD\HWDO7KLVLVWRVD\
WKDWWRPDNHWKHPHIIHFWLYHFRGHVQHHGWREHHPEHGGHGLQWKHRUJDQLVDWLRQV(PEHGGLQJWKHFRGHFDQFRQWULEXWHWR
WKH HPHUJHQFH QRW RQO\ RI UHVSRQVLEOH EHKDYLRXU EXW DOVR RI D UHVSRQVLEOH RUJDQLVDWLRQ 1LMKRI HW DO  ,Q
DGGLWLRQ6LQJKSRLQWVRXWWKHLPSRUWDQFHRIDV\VWHPDWLFLPSOHPHQWDWLRQWRPDNHFRGHVHIIHFWLYH7KHVHDUH
LQOLQHZLWKWKHILQGLQJVRI0F&DEHHWDOWKDWWKHPRUHDFRGHLVHPEHGGHGDQGWKHVWURQJHULWVLPSOHPHQWDWLRQ
WKHOHVVOLNHO\XQHWKLFDOEHKDYLRXUVRFFXULQRUJDQLVDWLRQ
+RZHYHUHQIRUFLQJFRGHVRIHWKLFVPLJKWUHVWULFWUHODWLYLVWLFLQGLYLGXDOVZKREHOLHYHWKDWWKHUHLVQRDEVROXWHPRUDO
UXOHVWRJXLGHWKHLUEHKDYLRXUVFRQVLGHUPRUDODFWLRQVVLQFHWKHVHLQGLYLGXDOVEHOLHYHWKDWPRUDODFWLRQVDUHFRQWH[WXDO
2QWKHFRQWUDU\LGHDOLVWLFLQGLYLGXDOVEHOLHYHPRUDODFWLRQVUHVXOWLQGHVLUDEOHRXWFRPHVDQGFRQVLGHUWKHLQKHUHQW
JRRGQHVVRIXQLYHUVDOPRUDOYDOXHV+HQFHVWURQJFRGHHQIRUFHPHQWZLOOEHSHUFHLYHGDVWKHLUEHOLHIVDUHVXSSRUWHG
E\WKHRUJDQLVDWLRQV
3UHYLRXV VWXGLHV KDYH DOVR VKRZQ WKDW SHUFHLYHG FRGHXVHIXOQHVV DQG FRGH DZDUHQHVV DUHSRVLWLYHO\ UHODWHG WR
LGHDOLVPDQGQHJDWLYHO\DVVRFLDWHGZLWKWKHUHODWLYLVPRIWKHRUJDQLVDWLRQPHPEHUV&KRQNRHWDO7KLVILQGLQJ
LVFRQJUXHQWZLWKWKDWRI.DUDQGHHWDOWKDWVKRZVDSRVLWLYHUHODWLRQVKLSEHWZHHQWKHLGHDOLVPRIPDQDJHUV
ZLWK WKHLU FRUSRUDWH HWKLFDOYDOXHVPHDQZKLOH DQHJDWLYHFRUUHODWLRQ LV IRXQGZLWK UHJDUG WR WKH UHODWLYLVPRI WKH
PDQDJHUV:LWKWKHVHVWXGLHVVSHFLILFDOO\LQPLQGWKHIROORZLQJK\SRWKHVHVDUHPDGH
H1a: Perceived code embeddedness is positively related to idealism 
H1b: Perceived code implementation is positively related to idealism 
601 Martinus Parnawa Putranta /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  598 – 605 
H2a: Perceived code embeddedness is negatively related to relativism 
H2b: Perceived code implementation is negatively related to relativism 

0HWKRG

3.1. Sample 
5HVSRQGHQWVRIWKLVUHVHDUFKFRPSULVHGDFDGHPLFDQGDGPLQLVWUDWLYHVWDIIIURPDGHQRPLQDWLRQDOKLJKHUHGXFDWLRQ
LQFHQWUDO-DYD,QGRQHVLD$SXUSRVLYHVDPSOLQJZDVXVHGWRLGHQWLI\DQGLQYLWHUHVSRQGHQWSDUWLFLSDWLRQ$WRWDORI
TXHVWLRQQDLUHVZHUHGLVWULEXWHGRIZKLFKZHUHXVDEOHUHSUHVHQWLQJWKHRYHUDOOUHVSRQVHUDWHRI7KH
VDPSOHFRQVLVWHGRIPDOHDQGIHPDOHVWDII7KHUHVSRQGHQWVZHUHHTXDOLQRFFXSDWLRQVZLWK
 DFDGHPLFVDQG QRQDFDGHPLFV ,Q WHUPVRIPDULWDO VWDWXV WKHPDMRULW\RI WKH UHVSRQGHQWV
ZHUHPDUULHGZKLOHWKHUHVWZHUHUHFRUGHGDVXQPDUULHG
3.2. Measures 
$PHDVXUHRULJLQDWHGE\0F&DEHHWDOZDVXVHGWRPHDVXUHSHUFHLYHGFRGHHPEHGGHGQHVVDQGSHUFHLYHG
FRGH LPSOHPHQWDWLRQ 7KHPHDVXUH LV FRPSULVHG RI  LWHPVZLWK  VXEVFDOHV UHSUHVHQWLQJ SHUFHSWLRQV RI FRGH
HPEHGGHGQHVVLWHPVDQGVWUHQJWKRIFRGHLPSOHPHQWDWLRQLWHPV7KHUHVSRQVHIRUPDWZDVDSRLQW/LNHUW
VFDOH7KHSHUFHLYHGFRGHHPEHGGHGQHVVVFDOHKDVDFRHIILFLHQWDOSKDRIZKLOHWKHFRGHLPSOHPHQWDWLRQVWUHQJWK
VFDOHKDVDFRHIILFLHQWDOSKDRI2IWKHLWHPVRQO\ZHUHILQDOO\XVHGVL[LWHPVIRUFRGHHPEHGGHGQHVVDQG
IRXULWHPVIRUFRGHLPSOHPHQWDWLRQ
)RUV\WK¶V(WKLFV3RVLWLRQ4XHVWLRQQDLUH(34ZDVXWLOLVHGWRWDSHWKLFDOLGHRORJ\7KHVFDOHFRQVLVWVRI
LWHPTXHVWLRQQDLUHZLWKDSRLQWVFDOHUHVSRQVHUDQJLQJIURPFRPSOHWHO\GLVDJUHHWRFRPSOHWHO\DJUHH7KH
ILUVWLWHPVWDUJHWWKHLGHDOLVPVFDOHZKLOHWKHRWKHUWDUJHWUHODWLYLVP7KHLGHDOLVPVFDOHKDVDFRHIILFLHQWDOSKD
RIZKLOHWKHUHODWLYLVPVFDOHKDVDFRHIILFLHQWDOSKDRI2IWKHLWHPVRQO\ZHUHILQDOO\XVHGVHYHQ
LWHPVIRULGHDOLVPDQGVHYHQLWHPVIRUUHODWLYLVP
$EDFNWUDQVODWLRQSURFHVVDVUHFRPPHQGHGE\%ULVOLQZDVXWLOLVHG7KHSURFHVVLQYROYHGWKHWUDQVODWLRQ
RI WKH RULJLQDO (QJOLVK TXHVWLRQQDLUH E\ WZR ,QGRQHVLDQ ELOLQJXDOV LQWR WKH WDUJHW ODQJXDJH ,QGRQHVLDQ 7KHQ
DQRWKHUWZRELOLQJXDO,QGRQHVLDQVWUDQVODWHGWKH,QGRQHVLDQYHUVLRQEDFNLQWR(QJOLVK7KHILUVWDQGWKHVHFRQGJURXS
RIELOLQJXDOVZRUNHGVHSDUDWHO\DQGLQGHSHQGHQWO\)LQDOO\DQHGLWRUIURPDQ(QJOLVKVSHDNLQJFRXQWU\H[DPLQHGWKH
HTXLYDOHQFHRIWKHWZR(QJOLVKYHUVLRQV3ULRUWRWKHUHDOVXUYH\WKH,QGRQHVLDQYHUVLRQRIWKHTXHVWLRQQDLUHZDVSUH
WHVWHG WR  VWDII RI WKH SURVSHFWLYH KRVW LQVWLWXWLRQV&RQYHQLHQFH VDPSOLQJZDV XVHG IRU WKLV SXUSRVH2QFH DOO
IHHGEDFNVZHUHREWDLQHGPRGLILFDWLRQVZHUHPDGHDFFRUGLQJO\

3.3. Data collection procedures 
$FURVVVHFWLRQDOVXUYH\ZDVHPSOR\HGDVWKHSULPDU\PHWKRGWRFROOHFWWKHGDWD$IWHUSHUPLVVLRQZDVREWDLQHG
IURPWKHLQVWLWXWLRQDQDSSRLQWPHQWZLWKWKHFRQWDFWSHUVRQVIURPWKHLQVWLWXWLRQZDVPDGHWRDUUDQJHWKHGLVWULEXWLRQ
RIWKHUHVHDUFKLQVWUXPHQW$FRQVHQWIRUPZDVDWWDFKHGWRWKHUHVHDUFKLQVWUXPHQWH[SODLQLQJDEULHIGHVFULSWLRQDV
ZHOODVWKHEHQHILWVRIWKHUHVHDUFKZDUQLQJRIDSRVVLEOHXQHDVLQHVVGXHWRSHUVRQDOTXHVWLRQVDVNHGLQWKHUHVHDUFK
DQGJLYLQJDQDVVXUDQFHRIFRQILGHQWLDOLW\DQGWKHYROXQWDU\QDWXUHRISDUWLFLSDWLRQ

5HVHDUFKILQGLQJV

4.1. Exploratory factor analysis 
$VHULHVRI()$ZLWKSULQFLSDOFRPSRQHQWVDQGYDULPD[URWDWLRQZHUHSHUIRUPHGRQWKHWZRVFDOHVWRWKHZKROH
VDPSOHN 5HVXOWVRI()$VXJJHVWWKDWWKUHHLWHPVRIFRGHHPEHGGHGQHVVDQGFRGHLPSOHPHQWDWLRQDQGVL[
LWHPVRIWKH(WKLFV3RVLWRQ4XHVWLRQQDLUHVFDOHVZHUHHOLPLQDWHGIRUSV\FKRPHWULFFRQVLGHUDWLRQV7KHUHPDLQLQJ
LWHPVRIFRGHHPEHGGHGQHVVDQGFRGHLPSOHPHQWDWLRQVFDOH\LHOGDWZRIDFWRUVROXWLRQZLWKVL[LWHPVORDGHGRQIDFWRU
FRGHHPEHGGHGQHVVDQGIRXULWHPVRQIDFWRUFRGHLPSOHPHQWDWLRQ$OWRJHWKHUWKHVHWZRIDFWRUVH[SODLQHG
RIWRWDOYDULDQFHLQWKHGDWD7KHUHPDLQLQJLWHPVRIHWKLFVSRVLWLRQTXHVWLRQQDLUHUHVXOWLQDWZRIDFWRU
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VROXWLRQZLWKVHYHQLWHPVORDGHGRQIDFWRULGHDOLVPDQGDQRWKHUVHYHQRQIDFWRUUHODWLYLVP7KHIDFWRUVRI
LGHDOLVPDQGUHODWLYLVPH[SODLQRIWRWDOYDULDQFHLQWKHGDWD7KHVXPPDU\()$UHVXOWVDUHUHSRUWHGLQ7DEOH


7DEOH
6XPPDU\RIH[SORUDWRU\IDFWRUDQDO\VLVUHVXOWV

&RQVWUXFW

1XPEHURI
LWHPV

/RDGLQJV
UDQJH

&RPPXQDOLWLHV
UDQJH

(LJHQYDOXH

$OSKD
FRHIILFLHQW

&RGHHPEHGGHGQHVV










&RGHLPSOHPHQWDWLRQ     
,GHDOLVP     
5HODWLYLVP  ±   

4.2. Reliability and validity 
$VVKRZQLQ7DEOHYDOXHV&URQEDFK¶VDOSKDIRUDOOIRXUFRQVWUXFWVDUHJUHDWHUWKDQWKHUHFRPPHQGHGYDOXHRI
 LQGLFDWLQJ WKDW WKH UHOLDELOLW\ RI DOO FRQVWUXFWV XVHG LQ WKLV UHVHDUFK DUH DVVXUHG7KH FRQWHQW YDOLGLW\ RI WKH
FRQVWUXFWVXVHGLQWKLVUHVHDUFKZDVDFKLHYHGE\HPSOR\LQJWKHSUHH[LVWLQJPHDVXUHPHQWVWKDWKDYHEHHQSUHYLRXVO\
XVHGE\PDQ\UHVHDUFKHUV$OOLQGLYLGXDOFRQVWUXFWVKDYHHLJHQYDOXHVH[FHHGLQJLQGLFDWLQJWKDWWKHFRQYHUJHQW
YDOLGLW\RIHDFKFRQVWUXFWLVDVVXUHG+DLUHWDO$VGHSLFWHGLQWDEOHLQGLYLGXDODOSKDFRHIILFLHQWVDUHKLJKHU
WKDQWKHFRUUHODWLRQFRHIILFLHQWVDFURVVDOOFRQVWUXFWVVXJJHVWLQJWKHGLVFULPLQDQWYDOLGLW\RIWKHPHDVXUHPHQWPRGHOV
LVDVVXUHG6KDUPD	3DWWHUVRQ

7DEOH
7KHLQWHUFRUUHODWLRQFRHIILFLHQWVRIWKHILQDOFRQVWUXFWVXVHGLQWKHUHVHDUFK

&RQVWUXFW

0HDQ


6'

0LQLPXP

0D[LPXP









&RGH(PEHGGHGQHVV







 (0.83) 
  
&RGH,PSOHPHQWDWLRQ      (0.73)  
,GHDOLVP       (0.86)  
5HODWLYLVP        (0.87) 

7KHEROG LWDOLFQXPEHUV LQ WKHGLDJRQDO LQGLFDWH WKH DOSKDFRHIILFLHQWV IRU LQGLYLGXDO FRQVWUXFWV7KHQXPEHUVXQGHU WKHGLDJRQDOGHQRWH WKH
FRHIILFLHQWFRUUHODWLRQEHWZHHQWKHLQGLYLGXDOFRQVWUXFWV
&RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG

%LYDULDWHUHODWLRQVKLSEHWZHHQHDFKFRQVWUXFWLVVKRZQE\WKH3HDUVRQFRUUHODWLRQFRHIILFLHQWSURYLGHGLQ7DEOH
$VWKHFRHIILFLHQWVVXJJHVWFRGHHPEHGGHGQHVVLVSRVLWLYHO\FRUUHODWHGZLWKLGHDOLVP$VLPLODUFRUUHODWLRQLVIRXQG
EHWZHHQFRGHLPSOHPHQWDWLRQDQGLGHDOLVP&RQYHUVHO\DQHJDWLYHDVVRFLDWLRQH[LVWVEHWZHHQFRGHHPEHGGHGQHVV
DQGUHODWLYLVPZKHUHDVWKHUHLVQRVLJQLILFDQWFRUUHODWLRQEHWZHHQUHODWLYLVPDQGFRGHLPSOHPHQWDWLRQ7KXVRIWKH
IRXUK\SRWKHVHVSURSRVHGLQWKLVUHVHDUFKRQO\RQHK\SRWKHVLV+\SRWKHVLVELVQRWVXSSRUWHG

'LVFXVVLRQV

7KLVUHVHDUFKDLPVWRH[DPLQHSRVVLEOHUHODWLRQVKLSVEHWZHHQHPSOR\HHV¶SHUFHSWLRQVWRZDUGVWKHHPEHGGHGQHVV
DQGWKHLPSOHPHQWDWLRQRIWKHLULQVWLWXWLRQDOFRGHRIHWKLFVZLWKWKHLULQGLYLGXDOHWKLFDORULHQWDWLRQQDPHO\LGHDOLVP
DQGUHODWLYLVP:LWKWKHH[FHSWLRQRIK\SRWKHVLVEUHVXOWVRIWKLVUHVHDUFKDUHLQOLQHZLWKWKRVHRI&KRQNRHWDO
DQG.DUDQGHHWDOWKDWUHODWLYLVWLFDQGLGHDOLVWLFLQGLYLGXDOVKDYHGLIIHUHQWSHUFHSWLRQVWRZDUGVFRGHV
RIHWKLFV7KHUHZDVQRFRUUHODWLRQEHWZHHQSHUFHLYHGFRGHLPSOHPHQWDWLRQZLWKUHODWLYLVP
'LIIHUHQFHVLQWKHVHSHUFHSWLRQVDUHSHUKDSVGXHWRGLIIHUHQWFKDUDFWHULVWLFVLQKHUHQWLQWKHWZRJURXSVRISHRSOH
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6LQFH UHODWLYLVWV DUH EDVLFDOO\ QRW UHOLDQW RQ XQLYHUVDOPRUDO YDOXHVZKHQ IDFLQJPRUDO GLOHPPDV )RUV\WK 
)RUV\WKWKH\ZLOOFRQVLGHUWKHHPEHGGHGQHVVDVZHOODVWKHLPSOHPHQWDWLRQRIDFRGHDVUHVWULFWLRQRQWKHLU
IOH[LEOHEHKDYLRXUV7KLVLVSHUKDSVDOVRDSRVVLEOHH[SODQDWLRQIRUWKHLQH[LVWHQFHRIFRUUHODWLRQEHWZHHQUHODWLYLVP
DQGSHUFHLYHGFRGHLPSOHPHQWDWLRQDVUHYHDOHGLQWKHUHVXOWVRIWKLVUHVHDUFK2UWKH\EHOLHYHWKDWWKH\DOUHDG\NQHZ
ZKDWZDVULJKWDQGZURQJEHKDYLRXU0RRUHKHQFHLQWKHLUYLHZSRLQWVWKHLPSOHPHQWDWLRQRIFRGHGROLWWOHRU
QRWKLQJLQSURPRWLQJPRUDOEHKDYLRXU
,GHDOLVWVRQ WKHRWKHUKDQGDUHEDVLFDOO\SHRSOHZKRHPEUDFHPRUDOSULQFLSOHVZKHQPDNLQJPRUDOGHFLVLRQV
+HQFHZKHQWKHLULQVWLWXWLRQDOFRGHVRIHWKLFVDUHVWURQJO\HPEHGGHGDQGLPSOHPHQWHGWKH\ZLOOSHUFHLYHWKDWWKHLU
DGKHUHQFHWRPRUDOYDOXHVLVVXSSRUWHGWKHQWKHLULGHDOLVWLFRULHQWDWLRQVZRXOGEHVWUHQJWKHQHG7KLVZLOOOHDGWRWKHLU
SHUVRQDOHWKLFDOYDOXHVILWWKRVHRIWKHRUJDQLVDWLRQV
$ZHOOLPSOHPHQWHGFRGHRIHWKLFVLVLQGHHGEHQHILFLDOQRWRQO\IRUDQRUJDQLVDWLRQEXWDOVRIRULWVVWDNHKROGHUV
+RZHYHUJLYHQGLIIHUHQFHV LQSHUFHSWLRQV WRZDUGV WKH LPSOHPHQWDWLRQRIFRGHVRIHWKLFVEHWZHHQUHODWLYLVWLFDQG
LGHDOLVWLFSHRSOHDTXHVWLRQRIZKHWKHULWLVSRVVLEOHWRGHYHORSDFRGHWKDWLVDFFHSWDEOHZLWKLQDQRUJDQLVDWLRQPD\
DULVH$V&KRQNRHWDOQRWHLGHDOLVWVDUHRIWHQDFFXVHGRIEHLQJGLYRUFHGIURPSUDFWLFHZKLOHWKHLQKHUHQW
FKDUDFWHULVWLFV FUHDWLYH IOH[LEOH DQG WROHUDQW RI UHODWLYLVWV DUH VRPHWLPHV QHFHVVDU\ IRU RUJDQLVDWLRQDO VXFFHVV
KRZHYHULWZRXOGEHXQIDLUWRSODFHLGHDOLVWVLQDSRVLWLRQRIKDYLQJWRDGMXVWDVVWHUHRW\SLFDOFKDUDFWHULVWLFVRILGHDOLVWV
GRQRWQHFHVVDULO\LPSO\WKDWWKH\DUHODFNLQJLQFUHDWLYLW\IOH[LELOLW\RUWROHUDQFH,WZRXOGEHXQZLVHKRZHYHUWR
GLVPLVVWKHFKDUDFWHULVWLFVRISHRSOHZKRHPEUDFHDSKLORVRSK\RIUHODWLYLVPVLQFHWKHVHDUHVRPHWLPHVUHTXLUHGIRU
RUGHVLUDEOHLQRUJDQLVDWLRQDORULQVWLWXWLRQDOVXFFHVV:KLOHWKHVHSUREOHPDWLFLVVXHVZLOOQRWRYHUULGHWKHLPSRUWDQFH
RIFRGHVRIHWKLFVFDUHPXVWEHWDNHQLQLPSOHPHQWLQJWKHFRGH

0DQDJHULDOLPSOLFDWLRQV

*LYHQWKHUROHVWKH\SOD\WRLQIOXHQFHVRFLHW\YDOXHVWKURXJKWKHSURPRWLRQRIWKHLUHGXFDWLRQDOYDOXHVDQGYLUWXHV
'RRVWKDYLQJDFRGHRIHWKLFVLVXQGRXEWHGO\QHFHVVDU\IRUKLJKHUHGXFDWLRQLQVWLWXWLRQV+RZHYHUDVVKRZQ
IURPWKHILQGLQJVRIWKLVUHVHDUFKLQWURGXFLQJDFRGHRIHWKLFVLQDKLJKHUHGXFDWLRQLQVWLWXWLRQGRHVQRWFRPHZLWKRXW
SUREOHPV HVSHFLDOO\ ZKHQ WKH HPSOR\HHV¶ HWKLFDO LGHRORJLHV DUH WDNHQ LQWR DFFRXQW ,GHDOLVWLF DQG UHODWLYLVWLF
HPSOR\HHVDUHGLIIHUHQWLQWKHLUSHUFHSWLRQVWRZDUGVWKHHPEHGGLQJVDQGWKHLPSOHPHQWDWLRQRIWKHLUFRGHRIHWKLFV
8QOLNHLGHDOLVWVUHODWLYLVWVDUHQRWIRQGRIDQ\DGKHUHQFHWRDQ\NLQGRIPRUDOSULQFLSOHVLQFOXGLQJDFRGHRIHWKLFV
HYHQWKRXJKWKHLU LQKHUHQWFKDUDFWHULVWLFVDUHVRPHWLPHVUHTXLUHGZLWKLQRUJDQLVDWLRQV0HDQZKLOH LGHDOLVWSRVVHV
PRUHULJRURXVPRUDOVWDQGDUGVEXWWKH\DUHRIWHQDFFXVHGRIEHLQJGLYRUFHGIURPSUDFWLFH:LWKUHJDUGVWRWKHVHLVVXHV
WKHIROORZLQJDUHSRVVLEOHDFWLRQVWKHOHDGHUVRIWKHLQVWLWXWLRQLQYHVWLJDWHGLQWKLVUHVHDUFKQHHGWRWDNH
)LUVWEHKDYLRXUVWKDWDUHSHUPLVVLEOHDQGQRWSHUPLVVLEOHKDYHWREHH[SOLFLWO\DQGFOHDUO\VWDWHGLQWKHFRGHRI
HWKLFVVRWKDWWKH\DUHHDVLO\XQGHUVWRRGDQGIROORZHGE\HPSOR\HHV1LMKRIHWDO$ERYHDOOWKHVHEHKDYLRXUV
KDYHWREHFRQJUXHQWZLWKWKHFRUHYDOXHVRIWKHLQVWLWXWLRQ&RQVHTXHQFHVIRUYLRODWLQJWKHFRGHDOVRVKRXOGEHFOHDUO\
GHILQHG%UD\HWDO0RUHLPSRUWDQWO\ WKHGHJUHHRIGLVFLSOLQHVKRXOGEHLQDFFRUGDQFHZLWKWKHQDWXUHRI
YLRODWLRQ$OVRWKHUHVKRXOGEHQRSUHIHUHQWLDOWUHDWPHQWWRDQ\HPSOR\HHVLUUHVSHFWLYHRIWKHLUSRVLWLRQZLWKLQWKH
LQVWLWXWLRQ
7KHQ WR HQKDQFH WKH HIIHFWLYHQHVV RI WKH FRGH WKH LQVWLWXWLRQDO OHDGHUV VKRXOG FRQWLQXRXVO\ FRPPXQLFDWH
PRQLWRUDQGHQIRUFHWKHFRGHWRFXUUHQWQHZDQGIXWXUHHPSOR\HHVVRWKDWWKHLQVWLWXWLRQDOYDOXHVZLOOEHLQWHUQDOLVHG
LQWKHYDOXHVRIWKHLQVWLWXWLRQPHPEHUVDQGPDQLIHVWHGLQWKHLUGD\WRGD\EHKDYLRXUV7KLVUHTXLUHVWKHLQVWLWXWLRQDO
OHDGHUVWRFUHDWHDVXSSRUWLQJFXOWXUH7KHUHIRUHWKHLUUROHVDUHYHU\HVVHQWLDOHVSHFLDOO\WKH\KDYHWREHDEOHWRVHUYH
DVUROHPRGHOVRIHWKLFDOEHKDYLRXUVDQGLQVWLOSURSHUHWKLFDOEHKDYLRXUDPRQJHPSOR\HHVLQZRUNSODFH%UD\HWDO

,WLVDOVRLPSRUWDQWWROLQNLQWHUQDOKXPDQUHVRXUFHPDQDJHPHQWSUDFWLFHVZLWKWKHLQVWLWXWLRQDOYDOXHVPDQLIHVWHG
LQWKHFRGH)RUH[DPSOHYDOLGDQGUHOLDEOHUHFUXLWPHQWDQGVHOHFWLRQPHWKRGVVKRXOGEHGHYLVHGWRDVVXUHWKHDFFHSWHG
FDQGLGDWHV SRVVHVV YDOXHV WKDW ILW WKRVH RI WKH LQVWLWXWLRQ 7KHQ YDOXHV H[SOLFLWO\ VWDWHG LQ WKH FRGH VKRXOG EH
FRQWLQXRXVO\FRPPXQLFDWHGWRQHZHPSOR\HHVGXULQJRULHQWDWLRQDQGWRH[LVWLQJHPSOR\HHLQWUDLQLQJ%HKDYLRXUDO
DVSHFWVDVVHVVHGLQHPSOR\HHSHUIRUPDQFHHYDOXDWLRQVKRXOGEHHODERUDWHGDQGGHULYHGIURPYDOXHVVWDWHGLQWKHFRGH
WRR)LQDOO\GHVSLWHFRQVHTXHQFHVIRUFRGHYLRODWLRQVSHFLDODWWHQWLRQQHHGVWREHSDLGWRHPSOR\HHVZKRFRPSO\
ZLWKWKHFRGHYDOXHV5HZDUGVQRWQHFHVVDULO\ILQDQFLDOQHHGWREHJLYHQWRWKHVHHPSOR\HHVVRWKDWWKH\IHHOPRUH
YDOXHGDQGDSSUHFLDWHGZKLFKLQWXUQDIIHFWRWKHUHPSOR\HHVWREHKDYHLQDVLPLODUZD\
$XQLYHUVDOO\DFFHSWHGFRGHRIHWKLFVLVLQGHHGXQOLNHO\%UD\HWDO&KRQNRHWDO9DOXHVRIWKH
604   Martinus Parnawa Putranta /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  598 – 605 
LQVWLWXWLRQPHPEHUVVRPHWLPHVFRPHLQWRFRQIOLFWZLWKWKHLQVWLWXWLRQDOFRGHZKLFKLQWXUQFUHDWHVGLVVRQDQFHZLWKLQ
WKHLQVWLWXWLRQ%UD\HWDO7KLVLVWRVD\ZKHQMXGJPHQWLVUHTXLUHGWRUHVROYHFHUWDLQLVVXHVLQWKHLQVWLWXWLRQ
LWLVYHU\OLNHO\WKDWSHUVRQDOYDOXHVRIUHODWLYLVWLFHPSOR\HHZLWKLQWKHLQVWLWXWLRQFRQWUDGLFWZLWKWKRVHVWDWHGLQWKH
LQVWLWXWLRQDOFRGH,QGHDOLQJZLWKWKHVHLVVXHV WKHLQVWLWXWLRQQHHGWRFUHDWHDPHFKDQLVPDGGUHVVLQJZKLFKYDOXH
VKRXOGWDNHSUHFHGHQFH6HWWLQJXSDPHGLDWKDWHQDEOHWKHPHPEHUVRILQVWLWXWLRQWRFRPPXQLFDWHGLVFXVVDQGUHVROYH
HWKLFDOLVVXHVLVDSRVVLEOHRSWLRQ,QWKLVUHJDUGKLJKHVWSULRULW\VKRXOGEHJLYHQWRWKHLQVWLWXWLRQDOYDOXHV

6FKRODUO\LPSOLFDWLRQVOLPLWDWLRQVDQGIXWXUHGLUHFWLRQV

7R WKHEHVWRI WKH UHVHDUFKHU¶VNQRZOHGJH WKHUHKDVEHHQ OLWWOH UHVHDUFKRQFRGHVRIHWKLFV LQ WKH,QGRQHVLDQ
KLJKHUHGXFDWLRQLQVWLWXWLRQFRQWH[WV7KXVWKLVUHVHDUFKSURYLGHVHPSLULFDOHYLGHQFHRI0F&DEHHWDO¶VPRGHO
RI FRGHHPEHGGHGQHVVDQGFRGH LPSOHPHQWDWLRQDVZHOO DV)RUV\WK¶V PRGHORI HWKLFDO LGHRORJ\ LQDQRQ
:HVWHUQVHWWLQJ
:KLOHLVPRUHPDQDJHDEOHXVLQJDVLQJOHLQVWLWXWLRQLVWKHPDLQOLPLWDWLRQRIWKLVUHVHDUFK7KHUHIRUHILQGLQJVRI
WKLVUHVHDUFKPLJKWQRWEHJHQHUDOLVHGWRRWKHUGHQRPLQDWLRQDOLQVWLWXWLRQVLQ,QGRQHVLD6LQFHSHUFHSWLRQVWRZDUGVD
FRGHRIHWKLFVLQYROYHLWHPVRUTXHVWLRQVWKDWGHDOVZLWKSHUVRQDOO\VHQVLWLYHFRQWHQWVRFLDOGHVLUDELOLW\ELDVPLJKW
RFFXU GXULQJ GDWD FROOHFWLRQ )XWXUH UHVHDUFK RQ WKLV DUHD FDQ LQFUHDVH WKH VDPSOH VL]H E\ VXUYH\LQJ HPSOR\HHV
IURPRWKHUGHQRPLQDWLRQDODQGQRQGHQRPLQDWLRQDOKLJKHUHGXFDWLRQLQVWLWXWLRQVVRWKDWWKHOLPLWDWLRQRIXVLQJVLQJOH
LQVWLWXWLRQFDQEHEDODQFHG

&RQFOXVLRQV

,Q FRQFOXVLRQ WKLV UHVHDUFK LQYHVWLJDWHV SRVVLEOH DVVRFLDWLRQV EHWZHHQ WZR GLPHQVLRQV RI HWKLFDO LGHRORJ\
QDPHO\LGHDOLVPDQGUHODWLYLVPZLWKSHUFHLYHGFRGHHPEHGGHGQHVVDQGSHUFHLYHGFRGHLPSOHPHQWDWLRQVWUHQJWKLQD
GHQRPLQDWLRQDOKLJKHUHGXFDWLRQLQVWLWXWLRQLQ,QGRQHVLD)LQGLQJVRIWKHUHVHDUFKVXJJHVWLGHDOLVPSRVLWLYHO\UHODWHG
WRSHUFHLYHGFRGHHPEHGGHGQHVVDVZHOODVWRSHUFHLYHGFRGHLPSOHPHQWDWLRQ,QFRQWUDVWUHODWLYLVPLVIRXQGQRWWR
KDYHDQ\FRUUHODWLRQZLWKSHUFHLYHGFRGHHPEHGGHGQHVVZKHUHDVLWVUHODWLRQVKLSZLWKSHUFHLYHGFRGHLPSOHPHQWDWLRQ
LV QHJDWLYH$OWKRXJK UHODWLYLVWLF HPSOR\HHV WHQGQRW WR FRPSO\ZLWK DQ\ FRGHV WKHLU LQKHUHQW FKDUDFWHULVWLFV DUH
VRPHWLPHVUHTXLUHGZLWKLQDQLQVWLWXWLRQ7KHUHIRUHDYRLGLQJWKHVHSHRSOHLQHPSOR\PHQWLVXQZLVH7KHLQVWLWXWLRQ
QHHGVWRGHYLVHDPHFKDQLVPWKDWKHOSVUHVROYHDQ\FRQIOLFWUHVXOWIURPLQFRQJUXHQFHEHWZHHQYDOXHVRIUHODWLYLVWLF
HPSOR\HHVDQGWKRVHRIWKHLQVWLWXWLRQ3ULRULW\VKRXOGEHJLYHQWRWKHYDOXHVRIWKHLQVWLWXWLRQDOFRGH

5HIHUHQFHV

$ODKPDG$+RQRUFRGHFRGHRIFRQGXFWLQLQVWLWXWLRQVRIKLJKHUHGXFDWLRQ-RXUQDORI,QWHUQDWLRQDO(GXFDWLRQDQG/HDGHUVKLS
%UD\1-0ROLQD'.	6ZHFNHU%$2UJDQL]DWLRQDOFRQVWUDLQWVDQGSRVVLELOLWLHVUHJDUGLQJFRGHVRIFRQGXFW1HZ'LUHFWLRQVIRU+LJKHU
(GXFDWLRQ6SHFLDO,VVXH&RGHVRI&RQGXFWLQ$FDGHPLD±
%ULVOLQ5:%DFNWUDQVODWLRQIRUFURVVFXOWXUDOUHVHDUFK-RXUQDORI&URVV&XOWXUDO3V\FKRORJ\
&KRQNR/%:RWUXED75	/RH7:(WKLFVFRGHIDPLOLDULW\DQGXVHIXOQHVVYLHZVRQLGHDOLVWDQGUHODWLYLVWPDQDJHUVXQGHUYDU\LQJ
FRQGLWLRQVRIWXUEXOHQFH-RXUQDORI%XVLQHVV(WKLFV
&OHHN0$	/HRQDUG6/&DQFRUSRUDWHHWKLFVLQIOXHQFHEHKDYLRU"-RXUQDORI%XVLQHVV(WKLFV
&RVWHOOR$%	2VERUQH-:%HVWSUDFWLFHVLQH[SORUDWRU\IDFWRUDQDO\VLV)RXUUHFRPPHQGDWLRQVIRUJHWWLQJWKHPRVWIURP\RXUDQDO\VLV
3UDFWLFDO$VVHVVPHQW5HVHDUFK	(YDOXDWLRQ
&RXFK6	'RGG6'RLQJWKHULJKWWKLQJHWKLFDOLVVXHVLQKLJKHUHGXFDWLRQ-RXUQDORI)DPLO\DQG&RQVXPHU6FLHQFHV6HSWHPEHU

'DYLV0$$QGHUVHQ0*	&XUWLV0%0HDVXULQJ(WKLFDO,GHRORJ\LQ%XVLQHVV(WKLFV$&ULWLFDO$QDO\VLVRIWKH(WKLFV3RVLWLRQ
4XHVWLRQQDLUH-RXUQDORI%XVLQHVV(WKLFV
'H$QJHOLV:$FDGHPLFGHDQVFRGHVRIHWKLFVDQG«ILGXFLDU\GXWLHV"-RXUQDORI$FDGHPLF(WKLFV
'HFUHHRIWKH0LQLVWHURI1DWLRQDO(GXFDWLRQRIWKH5HSXEOLFRI,QGRQHVLD1R8*XLGHOLQHVIRUWKH(VWDEOLVKPHQWRI+LJKHU(GXFDWLRQ
GH9DXV'$6XUYH\VLQVRFLDOUHVHDUFKWKHG&URZV1HVW1HZ6RXWK:DOHV$OOHQ	8ZLQ
'L[(/(PHU\/)	/H%&RPPLWWHGWRWKHKRQRUFRGHDQLQYHVWPHQWPRGHODQDO\VLVRIDFDGHPLFLQWHJULW\6RFLDO3V\FKRORJ\
(GXFDWLRQ
'RRVW5.9LHZSRLQWFRGHRIHWKLFVRUQRFRGHRIHWKLFV䇲DXQLYHUVLW\H[SHULHQFH0DQDJHULDO$XGLWLQJ-RXUQDO±
'RXJODV3&'DYLGVRQ5$	6FKZDUW]%1 7KH HIIHFW RI RUJDQL]DWLRQDO FXOWXUH DQG HWKLFDO RULHQWDWLRQRQ DFFRXQWDQW¶V HWKLFDO
MXGJHPHQWV-RXUQDORI%XVLQHVV(WKLFV
(O\+HQGHUVRQ	:DFKVPDQ7HVWLQJWKHHIIHFWLYHQHVVRIWKHXQLYHUVLW\KRQRUFRGH$FDGHP\RI(GXFDWLRQDO/HDGHUVKLS-RXUQDO

605 Martinus Parnawa Putranta /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  598 – 605 
)RUV\WK'5$WD[RQRP\RIHWKLFDOLGHRORJLHV-RXUQDORI3HUVRQDOLW\DQG6RFLDO3V\FKRORJ\
)RUV\WK'5-XGJLQJWKHPRUDOLW\RIEXVLQHVVSUDFWLFHV7KHLQIOXHQFHRISHUVRQDOPRUDOSKLORVRSKLHV-RXUQDORI%XVLQHVV(WKLFV

+DLU-)-U$QGHUVRQ5(7DWKDP5/	%ODFN:&0XOWLYDULDWHGDWDDQDO\VLV8SSHU6DGGOH5LYHU1-3UHQWLFH+DOO,QF
+HQOH&$*LDFDORQH5$	-XUNLHZLF]&/7KHUROHRIHWKLFDOLGHRORJ\LQZRUNSODFHGHYLDQFH-RXUQDORI%XVLQHVV(WKLFV

.DUDQGH.5DR&3	 6LQJKDSDNGL$ 0RUDO SKLORVRSKLHV RIPDUNHWLQJPDQDJHUV$ FRPSDULVRQ RI$PHULFDQ$XVWUDOLDQ DQG
0DOD\VLDQFXOWXUHV(XURSHDQ-RXUQDORI0DUNHWLQJ
0F&DEH'/7UHYLQR/.	%XWWHUILHOG.'7KH,QIOXHQFHRIFROOHJLDWHDQGFRUSRUDWHFRGHVRIFRQGXFWRQHWKLFVUHODWHGEHKDYLRULQ
WKHZRUNSODFH%XVLQHVV(WKLFV4XDUWHUO\
0F'RQDOG*$QDQWKRORJ\RIFRGHVRIHWKLFV(XURSHDQ%XVLQHVV5HYLHZ
0F.D\5%.LGZHOO/$	.OLQJ-$)DFXOW\HWKLFVIURPWKHSHUVSHFWLYHRIFROOHJHRIEXVLQHVVDGPLQLVWUDWRUV-RXUQDORI/HJDO
(WKLFDODQG5HJXODWRU\,VVXHV
0RRUH*0DQDJLQJ(WKLFVLQKLJKHUHGXFDWLRQLPSOHPHQWLQJDFRGHRUHPEHGGLQJYLUWXH"%XVLQHVV(WKLFVD(XURSHDQ5HYLHZ

1LMKRI$&OXGWV6)LVVFKHU2	/DDQ$0HDVXULQJWKHLPSOHPHQWDWLRQRIFRGHVRIFRQGXFW$QDVVHVVPHQWPHWKRGEDVHGRQD
SURFHVVDSSURDFKRIWKHUHVSRQVLEOHRUJDQLVDWLRQ-RXUQDORI%XVLQHVV(WKLFV
1L]DP1	1XUGLQ0*RYHUQDQFHUHIRUPVLQKLJKHUHGXFDWLRQ$VWXG\RILQVWLWXWLRQDODXWRQRP\LQ,QGRQHVLD,Q199DUJKHVHDQG0
0DUWLQHGV*RYHUQDQFHUHIRUPVLQKLJKHUHGXFDWLRQDVWXG\RILQVWLWXWLRQDODXWRQRP\LQ$VLDQFRXQWULHVSS3DULV,QWHUQDWLRQDO
,QVWLWXWHIRU(GXFDWLRQDO3ODQQLQJ
5D\ERUQ&$	3D\QH'0&RUSRUDWHFRGHVRIFRQGXFWDFROOHFWLYHFRQVFLHQFHDQGFRQWLQXXP-RXUQDORI%XVLQHVV(WKLFV

5HGIHUQ.	&UDZIRUG-$Q(PSLULFDO,QYHVWLJDWLRQRIWKH(WKLFV3RVLWLRQ4XHVWLRQQDLUHLQWKH3HRSOH
V5HSXEOLFRI&KLQD-RXUQDORI
%XVLQHVV(WKLFV
5HLGHQEDFK5(	5RELQ'3 6RPH LQLWLDO VWHSV WRZDUG LPSURYLQJ WKHPHDVXUHPHQWRIHWKLFDOHYDOXDWLRQVRIPDUNHWLQJDFWLYLWLHV
-RXUQDORI%XVLQHVV(WKLFV
5H]DHH=(OPRUH5&	6]HQGL-=(WKLFDOEHKDYLRULQKLJKHUHGXFDWLRQDOLQVWLWXWLRQVWKHUROHRIWKHFRGHRIFRQGXFW-RXUQDORI
%XVLQHVV(WKLFV
5REELQV63	-XGJH7$2UJDQL]DWLRQDO%HKDYLRUWKHG3UHQWLFH+DOO
6FKOHQNHU%5	)RUV\WK'52QWKHHWKLFVRISV\FKRORJLFDOUHVHDUFK-RXUQDORI([SHULPHQWDO6RFLDO3V\FKRORJ\
6FKZDUW]0 7KHQDWXUHRIWKHUHODWLRQVKLSEHWZHHQFRUSRUDWHFRGHVRIHWKLFVDQGEHKDYLRXU-RXUQDORI%XVLQHVV(WKLFV
6KDUPD1	3DWWHUVRQ3*7KHLPSDFWRIFRPPXQLFDWLRQHIIHFWLYHQHVVDQGVHUYLFHTXDOLW\RQUHODWLRQVKLSFRPPLWPHQWLQFRQVXPHU
SURIHVVLRQDOVHUYLFHV7KH-RXUQDORI6HUYLFHV0DUNHWLQJ
6KXOW]7	 ,OODQ<% %H\RQG MXVWLFH ,QWURGXFLQJSHUVRQDOPRUDOSKLORVRSKLHV WR HWKLFDO HYDOXDWLRQVRIKXPDQ UHVRXUFHSUDFWLFHV
%XVLQHVV(WKLFV$(XURSHDQ5HYLHZ
6LQJK-%'HWHUPLQDQWVRIWKHHIIHFWLYHQHVVRIFRUSRUDWHFRGHVRIHWKLFVDQHPSLULFDOVWXG\-RXUQDORI%XVLQHVV(WKLFV
7DQVH\5%URZQ*+\PDQ05	'DZVRQ/(-U3HUVRQDOPRUDOSKLORVRSKLHVDQGWKHPRUDOMXGJPHQWVRIVDOHVSHRSOH-RXUQDO
RI3HUVRQDO6HOOLQJ	6DOHV0DQDJHPHQW
7UHYLxR/.%XWWHUILHOG.'	0F&DEH'/7KH(WKLFDO&RQWH[WLQ2UJDQL]DWLRQV,QIOXHQFHVRQ(PSOR\HH$WWLWXGHVDQG%HKDYLRUV
%XVLQHVV(WKLFV4XDUWHUO\
:HEHU-,QVWLWXWLRQDOL]LQJHWKLFVLQWREXVLQHVVRUJDQL]DWLRQVDPRGHODQGUHVHDUFKDJHQGD%XVLQHVV(WKLFV4XDUWHUO\
:HHJDU 0$  3URPRWLQJ (WKLFDO 3UDFWLFHV ZLWKLQ ,QVWLWXWLRQV RI +LJKHU (GXFDWLRQ 3DSHU SUHVHQWHG DW $VVRFLDWLRQ IRU %XVLQHVV
&RPPXQLFDWLRQ$QQXDO&RQYHQWLRQ
:RRG* 	5LPPHU0&RGHVRI(WKLFV:KDW$UH7KH\5HDOO\DQG:KDW6KRXOG7KH\%H",QWHUQDWLRQDO-RXUQDORI9DOXH%DVHG
0DQDJHPHQW  

